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DISCUSSION FORUMS

. &
From quick Q&A to S—
detailed discussions on

best practice | B




Y totara.community

WHO WILL | BE TALKING TO?
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WHAT USERS ARE SAYING

I have used Totara Community Both the content and layout
forums to ask questions are excellent - you've made
and always receive a fast, great improvements :-)

knowledgeable response.




WEBINARS

BEST PRODUCT
«IJ 1 PRACTICE FOCUS

Guidance on
specific Totara
functionality

Topics for L&D
professional
development
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Q+A
SESSION

Answer questions
on Totara
functionality
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WHAT USERS ARE SAYING

66

The webinar was exactly

what | was after in
understanding Seminars.

It was also great as he
answered all questions put to
him throughout the webinar :)

1

Great speaker.

Very valuable and
interesting content.

A lot of good takeaways.




NEW SECTOR SPACES

community ~ Community v  Academy v  Partners v  Reports  Team  Subscription Portal  Admi

Home  Webinars v  Healthcare sector space

_

Home / My courses | Healthcare sector spa

P | et
WELCOME TO THE HEALTHCARE SECTOR SPACE

HEALTHCARE SECTOR SPACE

SEARCH FORUMS

2dopted in heaithcare organisations, who share a set of unique challenges when delivering learning across large and often
disparate populations with limited resources. We hope you find this 3 useful space to find out more about how similar
organisations are using Totara products, and take the opportunity to discuss wider best practice with like minded
individuals.

-

space is moderated by community members. If you'd

otaralearning.com

0 become a moderator, contact

LEARNING IN HEALTHCARE NEWS

Tick here to add this space to your main menu > > >

Tradition-bound healthcare is leaming a few
things in Austin’s innovatio.. Join the conversation with other users in your field in the forums, This is a space to discuss industry-specific topics,

» s M o learning and development best practice and Totara products and events. Start a new thread for a new topic, or add your |
stvalknown ot beinging voice to an existing one.

ed
Join the conversation

Some regiona! groups organise local events or share announcements specific to local flearning and development
practitioners. If you'd like to see these, you can add a user group to this page by selecting the checkbox for the group
below. You'll see an additiona! section below once you've done so.

South by the hip Austin
togather new music, fims and technologies—hosted an unexp
guest this year: the American Hospital Association. AHA leaders

eiatad 1o accass to care
Medical School, | wravel 400,000 miles each year, studying

cultursl politica! econcmic. 2nd tachnalogical sspects of hesltacars

delivery throughout the warld. In the past year, | visitad 14 countries

& s nique )
i See NHS user announcements and events

See the State of Victoria user announcements and events

John Halamka: Japan to emerge as the leading
leaming lab for digital healt.

y

Empathy, data and machine leaming: the
promise and limits of Al in healthc.

of media coverage now on Alin
that il replace human
foreszeable future. or alarm bells suggesting its 3

danger 1o public health, A7 barely out..

Ciaveland Clinic has launched a center 1o adva s of arificia
il (A1) in heaithcare. The Canter for Clinical Artificia
= on Aevelneing innmuative cinics) ansfiearinns of

See the Melbourne Totara Health Network (MTHN) user anncuncements and events

HEALTHCARE RESOURCES

Cleveland Clinic launches Center for Clinical
cial Intelligence

Yourprogress [

<stotara.communi

Rachel Grifith-Boyes (my

FEATURED LINKS [}

Weicome to this space designed specifically for Totara users working in the heaithcare sector. Totara has been widely K

TOTARA HEALTHCARE CUSTOMER STORIES @
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NEW SECTOR SPACES

Repor

!
NZ GOVERNMENT
Acacemy v Partners v 1

If you're new to this NZ user community, here's a short background on who we are and what we do.

General meetings, everyone welcome. Totara users share experiences and those looking at Totara also join in to learn
what works well and where we can all improve.

Master Classes, are for experienced users exploring specific topics. These are separate from our monthly meetings and are

generally offered by a vendor and have limited spaces. We're also on LinkedIn!

SEARCH FORUMS @ § WELCOME TO THE G
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TOTARA LEARN 9: SITE ADMINISTRATOR PROGRAM

ae

to your Site Program for Totara Learn 9. it's great to have you here.

You can work through the courses in any order, but must complete all of the courses to complete the program and achieve your program
badge. If you have questions as you are working through the program, post them in the specific course forums, the Community forums or
email us directly on academy@totaralearning.com

<»totara.academy

Site Administrator
programs
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Courses for Course
Creators

Getting started

with quizzes

ST

N~

SCORM activity Course reports Seminar
management
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Animations explain
key concepts.
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Video walkthroughs
show features in action.
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BEING DYNAMIC
WITH TOTARA

LEARN

QUICKSTART

Horizons Services is an innovative
manufacturing company with a large research
and development arm. They run a graduate
scheme for recent university graduates called
Quickstart.

Recently, Horizons Services rolled out Totara
Learn to manage their internal training. So far,
the Quickstarters haven't been included. But
that's all about to change...

'
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MEET THE QUICKSTART TEAM

Find out more about the Quickstart program by
meeting some of the team.

Diego

SO WHERE TO START?

+ Job assignments

+ Dynamic audience

~»totara.academy X

A FEW MONTHS LATER...

IMPROVING THE USER
EXPERIENCE

As high performers, Ada wants her
QuickManagers to feel special. So, she also sets
up an audience-based dashboard for them.
This dashboard looks different to the
dashboard other site users see.

On it, she includes information specific to
QuickManagers, links to management tools and
tips, recommended optional learning, a social

<»totara.academy

Scenarios provide
context.




Dashboard Record of Learning Performance Team Reports Find Learning

board -~ Site administration ~ Users = Accounts © Au

ADMINISTRATION

System: available audiences (5)

« Site administration

anN
o Fe
o v Search by
» Accounts Audience Name © ontains \f
© Browse list of user
© Bulk user actions
& Ad
o [ semct |
© User profile fields
& Audiences Show more
© Audience global settin
& Upl
o upl r picture Audience Name D No. of Members Type
¥ Permissions ales staff AUDOOI3 9 Dynamic
» Hierarchies
» Learning Plans Administration staff AUDOON4 2 Dynamic

» Appraisals

Customer service staff AUDO0015 9 Dynamic

<»totara.academy

Administrator v

3 Simulations provide
- N

guided practice.
HAVE A GO: CREATING

A DYNAMIC AUDIENCE

Your task: Create a new dynamic
audience, entering the minimum
information required.




Question 3

Not yet
answersd

Marked out of
1.00

¥ flag
question

£ Edit question

Question 4

Not yet
answersd

Marked out of
1.00

¥ fisg

question

£ Edit question

You are a Site Administrator and you are organising the training content for an audience. Which of the following can you enrol an audience on?

Select one or more:

D Certifications

I Courses
Competencies

Programs

You want to add a specific user to a dynamic audience. Which user on the CSV file would be added to the dynamic audience if the ruleset was:

\/

Drag and drop the marker to answer the question. Place the crosshairs (not the text label) in your chosen position.

f@\ * Position is equal to Manager AND Organisation is equal to 0230 Houston Road.

User Location Position Organisation
Sarah Jones UK Manager 0205 Brighton
Steven Smith UK Legal Assistant 0208 London
Mateo Garcia us Manager 0230 Houston Road
Louis Bernard us Legal Assistant 0230 Houston Road

<»totara.academy

Quiz activity
assessments test the
learner’s understanding.




Badges

Badges from Totara Community:

P+

Course reports Advanced quiz Getting started
with quizzes

Catching up on Reports V11 Creating users in
V10 and V11 Totara Learn V11

<»totara.academy

Learners collect
badges to recognise
skill acquisition.




WHAT USERS THINK

Unsatisfactory

|/

Satisfactory
83% of learners
rated the course
as good or excellent
[course feedback]

Course ratings: 652 in total

<»totara.academy

Very unsatisfactory
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WHAT USERS ARE SAYING

course has made it less scary and | look

‘ ‘ | was very unsure about Audiences but this
forward to putting what I've learnt into practice!
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WHAT USERS ARE SAYING

It's awesome! You made me fall
‘ ‘ in love with the Totara Learn,

just with this e-learning course.
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WHAT USERS ARE SAYING

| think it is the best open available
‘ ‘ source of enablement for

an LMS solution I've ever seen.
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WHAT NEXT?

Totara Learn 12 courses and programs
for Site Administrators

Totara Learn Course Creator courses and program

Totara Perform product training

Continuous improvement based on feedback




GET INVOLVED

Sign up for your Community account

Get certified in the Totara Academy

Attend an upcoming webinar

Share best practice with others in your sector

Become a moderator of a new sector space

<»totara.academy




Join in:

~»totara.community

totara

THANKS FOR LISTENING

WWW.TOTARALEARNING.COM

Freedom to Learn



