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More than 1% of people across
the planet right now are caught up

in major humanitarian crises.

The international humanitarian
system is more effective than ever
at meeting their needs - but global
trends including poverty, population
growth and climate change are
leaving more people than ever
vulnerable to the devastating
impacts of conflicts and disasters.

People In Need: 131./M
People to Receive Aid: 93.6M
EJBII\Io(t?é:IT-If\JmoniTorion Overview 2019 Fundlng ReqUWGd $2] 9B



10 enaple people
around the world 1o
prepare for and
respond to crises In
thelr own countries.

Our challenge

How doO we credte & share
learning that iIs engaging,
scalable and impactiul?



How we work

v" A global marketplace of
learning, Kaya, making
learning accessible to
everyone: KayaConnect.org

v" A network of local partners
creating and sharing
relevant learning




Our elearning platform kCIYd

Launched in May 2016, we have 95,000+ learners and
growing

23% of users from very fragile states in crisis and 26% are
from countries hosting large populations of refugees. Top

10 countries: Kenya, Philippines, Syria, Nigeria, UK,
US, Yemen, Iraq, Uganda, Bangladesh

400+ free online courses, in up to 10 languages

Six learning portals with the following partner
organisations: Norwegian Refugee Council (NRC),
International Rescue Committee (IRC), War Child, Save
the Children UK, the Cash Learning Partnership (CalP)
and Voluntary Service Overseas (VSO)

qua Search Featured courses  Signin  Register

Viewing 13 results
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Creatively problem solving to
add new value
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Learning around process, practices
and behaviours, focus on co-creation

and user-centred design (UCD)

Uncovering new ways of creating
and delivering knowledge to users Iin

different cultures and contexts



Learning about Innovation

(demystifying innovation)

v Innovation Essentials - provides first
clear steps on how o innovate from
within your own organisation, with
examples from the humanitarian
secftor.

v" Humanitarian Futures & Foresight —
learn about foresights methods & tools
(from Institute For The Future) and
humanitarian signals & trends (global
signals, with specific focus on East
Africq)

FREE ONLINE COURSE
starts on 8 October 2018




idrning Trends

" Modular, personalised,

- continuous

4 Nano-degrees, micro-
credentfials
v Use of AR/VR
A in-EC




Learning - Modular, bite-size and confinuous
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Nano degrees, micro-credentials
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Take great online courses from the
world's best universities

UBCx | Water201x
Choose a Topic . > October 22, 2014

)l Courses» How can we innovate to solve the world's

Course Details

Become an Android

water crisis? Mobilizing

or web developer

=

American Capitalism: A Combinatorial Data, Analytics and ’ G I
History Mathematics Learning U D A C l T Y oog e
CornellX | HIST1514x TsinghuaX | 60240013x UTArlingtonX | LINK5.10x
October 21, 2014 October 16, 2014 October 20, 2014
oL o Bunrens Srowie Courses n @ Manage Instructor My Courses
Browse Courses # Welcome
Development (500) R ded
. ecommended For You
Coursera Courses Jobs ContactUs Signin Data Science (124)
— Design (151) Top Courses in Data Science ~ More in this topi

Sales (71)

Human Resources (72)

Education for Everyone. o s g 0

We offer courses from the top universities, for free. IT and Software (286) Pyt AT Pithon for Tablieu 9 For Dake Seiscet
Learn from world-class professors, watch high quality Data Science With Real REAL-Life Data Science
: Management (307) " Exercises! Exercises
lectures, achieve mastery via interactive exercises, and Best of... Data Science Xirill Eremenko , SuperDataScience Kirill Eremenko , SuperDatascence
collaborate with a global community of students. Marketing (161) [ T
61 Lectures 55 Lectures

o Office Productivity (222) Discover Udermy for Business’ best courses on Data Science. This collection of 9.5 hours 6 hours
Sign Up Now
W}tch Our Video > g P 120ectures  40mins & & & & 4 (16) 'z ©26) @)
o F Personal Well-Being (53)

' E . . . Project Management and

- — Operations (117) Top Courses in Development v More in this topic
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Augmented and Virtual Reality

@ Google Expeditions

gLHs?o%m”u ' |
ANYWHERE' 4
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Incremental innovation

‘ Edublocks
‘ Predictive

. learning
Virtual Reality

‘ Gamification

® chatbots




1. Chatbots

v Building out content nuggets, learning
pathways accessible via social media

v Helping users discover Kaya courses

v Activate 500K Facebook followers,
facilitating more effective user
engagement and sign-ups

v Take users on learner’s journeys to
help them understand the role of
volunteers in the field

HLA Bot 1)
v
up

ADD SEQU R
Welcome VE INTRO
Default Al
Messag
AIN FLOW
Let's play a small game shall
English Feature d 2
Welcom Kay. Colrses we? I'll show you a small teaser
of our course Volunteer
Volunteering Jobs Main Hub Essentials from our platform

ccccccc

Have a look at some of our featured courses.

Click on any of the links below to begin!

Kaya! Shall we start?

Humanitarian Leadership Academy




2. Gamification

v Games co-created by local partners for
solving local needs

v Infroduced role playing, narrative-based
journeys, scenarios, peer-to-peer learning,
simulation exercises

v Games integrated within existing learning
on Kaya, e.g. coaching & mentoring,
volunteer essentials

t-Gamoteca

The Opposite World

'

The
Opposite
World




3. Immersive learning (VR)

v" Enhancing crisis-immersion and empathy
building using VR for volunteer and staff
training

v Short VR films/media that integrate well
with existing learning pathways

v Exploring the use of VR "body swapping”
simulation combined with analyfics of
speech, fone and emotion for
safeguarding training




4. Predictive learning
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v Learner history on Kaya (access, v Crisis data
registration/completion, feedback) v Upcoming disasters

v Learning history of similar learners (climate models)

v Related courses

v" Predictive & personalised
learning, €.g. course on disaster
preparedness before typhoon
seqason




5. Blockchain for credentialing

’rJ‘ HPass

M Notifications » ©

"H You are following this badge

"w You are following this badge

[ !Humentarion Luoderstip Acadeery published bodge
Introduction to Goaching and Mentoring
anzoe

Humanitarian Leadarship Acadormy publishod badgo
Psychological First Ald for Childron

Humanitarian Leadership Academy published badge
Innovation Essentials

& Connections >

2 35 0 0

Following  Followers  Badges  Endorsing  Endorsers

Home  Badges Pages Explore Connections  Admin A oeoat

Welcome to myHPass Don!

& Badges > & Profile >

30 59 - Don Presant
Baclgok’ Balen viowe i 5 5 ® ruie
Latest badges Poges  Files
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Neowest earnable badges

Q Explore > Quick Links

Iwantto ..,

# [ | &
80 1/ 829
Shared Shared Shared
badpes pages profiles
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HPass A trusted credentialing system to recognise skills,

learning, experience of humanitarians

v" Badges can be issued manually,
or automatically from a range of learning platforms
v Learners can share them via social media, as a link

fromm a CV or as part of an e-signature
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“Edublocks” built on
Hpass that use
blockchain can add
additional
authentication,
durability and integrity



Gamification — Case Study

Co-created games for collaborative real-lite learning



How can we get to practice-based learning
with real-time feedback?

Real-time

Knowledge Skills Team
feedback

Transfer Application Coordination




Simulations Exercises

v Simulations exercises are used for security
& emergency response training

v Organising simulations are costly — actors,
props, complex scheduling

v Tracking progress and providing real-
time feedback is almost impossible with
larger teams




UNHCR Security Training

Notification
of the
Incident

Assembling
the Team

Responding




Combine elements of both
gamification and serious games

Serious .
Games Gamification Reality

games with game elements
higher target in real life




Allows everyone to easily create their own learning

t-Gamoteca (@) hisadmin v

# DESIGN % SCHEDULE * SHARE v} Upcoming events

Virtual Event

Mar 20, 2019 9:50 AM (UTC), O slot free
Organiser: Levi Varga

£3 CONTACT ORGANISER

Roles & EDIT

e M Coach

An Exercise in Coaching and Mentoring W Facilitator

) . . ) . . M Coachee
This game will help you to put into practice the coaching skills you have learnt as part of the

Introduction to Coaching and Mentoring course. It will enable you to: 1. Practically apply your
coaching knowledge and skills 2. Assess the impact of your coaching practice




Role-based learning for peer-to-peer interactions and
feedback

An Exercise in Coaching and Mentoring / coach

i~Gamoteca

TEXT IMAGE IMAGE 360° VIDEO VIDEO 360° CHOICE
TEXT FEEDBACK SEND IMAGE SEND VIDEO
Display feedback from:
Y
Coachee . Level 1 - Feedback Part |
4.1.2 Level 1 - Feedback Part |

@
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0. Introduction
Receives Information

0.1. Overview
Receives Information

1.1. Your Role
Receives Information

1.2. Your Coachee
Receives Information

2. An Example
Receives Information

3.1. Level 1 - Preparation

Receives Information

3.2. Level 1 - Help from the Course

Receives Information

3.3. Level 1 - Your Introduction

Captures Video

4.1.1. Level 1 - Feedback Part |

Receives Information

o. Introduction
Receives Information

0.1. Overview
Receives Information

1.1. Your Role
Receives Information

1.2. Your Coach
Receives Information

2. An Example
Receives Information

3.1. Level 1 - Preparation

Receives Information

32. Level 1 - Coach Introduction

Receives Information

4.1. Level 1 - Feedback Part |

Answers Question

42. Level 1 - Feedback Part Il

Answers Question

You may want to think about how you build rapport with your coachee.

Score -1

Appear 0

Ending screen
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point

minutes after the game starts (0 = no time constraint)

You may want to think about how you build
rapport with your coachee.




Real-life game play... about fun, experimentation and
Gk am | learner feedback loops

0 pts Game Feed [o )
< Back
Al
® o
im o
" Level 2 - Your Coach’s Response

Coach answered Level 2 - Response
to Issue:

oV

Watch

and the

action
Watch the video of your coach
addressing your issue. Think about:
1. If the questions asked by the coach
helped you think and reflect

——

2. The extent to which their approach
E helped in addressing your issue
Game Fe:
You will be requested to provide feedback
on the next screen.




Design thinking methodology for co-creation
“Learning Hackathons”™

Scale tools, content, tech
Create spaces to capture Identify, test and incubate iglgel¥fe]y
local learning through ed-tech and learning-tech e Learning platforms
design thinking solutions « Supporting other
organisations







Key takeaways 1. Signupiich

L “,Q Combine innovative t

~ user-centred design to enable others to
co-create learning

<1

: "3 Qollqborate with us on gamification,
chg’rbo’[s iImmersive & predictive learning

)
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“The future is already here, it just isn't evenly distributed.”
Williom Gibson, Tech Writer




