
!"#$%&'()*+%,#-)."#/)01

!"#$%&'($)%"*+"(,"-."%'/%01,-2%3'4#(#%/'(%2$'5#$%4(#6"$%#2"-4%
."(4,/,.#4,'-



!!

!"#$%&
'())(*+&
,-.+/



!

"#$%&'())*%"+%
,))-./&%

(.0,&&%'1/%
23,4/

50,67%87'-'9%
'(&:/;%6-'1%

<(0:/'-72%=>%(&%
(%?-&-',0%

;/&'-7('-,7

@"""%
<-33-,7%

4A;2/'%),0%
BCDE



!

"#$%
&'((')*%
+','-).,%
/0%121!%

3).456,-%
7829%

:.);-<%'*%
6..'+6(,

=4,>(-'*:%'*%
?!#@%/'((')*%
4A-.6%-)%-<4%
B4;%C46(6*D%
45)*)&0



!

"#$%$&%'()*&'%(+,-&./&01%2 3#.1+4&)%51%6)(,&%



6

Tourism New Zealand - Travel Trade Education Programme 
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NZSP – Agent sign up journey 
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The user Journey 

8 Languages
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The User Journey – Sign Up 
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The User Journey – Sign Up 
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User Dashboards 

• Download Certificates
• Download Badges
• Edit profile 
• See status progress
• Access to online training 

modules
• Update on trade news
• Coming trade events
• Load trip and training 

evidence to move to next 
tier

• Add in new blocks for 
promotion in markets
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Access online training Modules 
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Content – Training Tools 
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Load trip and training 
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API – newzealand.com 
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API – newzealand.com 



24

API  - newzealand.com 
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Reporting – Admin access 
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Reporting – Market Dashboards  
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