
Extending and tailoring your LMS

How we use smart low budget customised solutions
to meet our needs

Facilitator: 
Ange Robinson
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Family Planning New Zealand

Family Planning works to promote a positive view of 
sexuality and to enable people to make informed 
choices about their sexual and reproductive health 
and well-being. 



Family Planning was founded in 1936 to support women to decide on the 
number and spacing of their children. 

Contraception

STIs

Cervical Screening

HPV Vaccinations

Health Promotion - education

Family Planning New Zealand
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Professional Training and Development
§ Training and professional development for Drs, Nurses, Midwives, other clinicians

§ Cervical Screening

§ Contraception

§ Contractive Updates

§ STIs

§ Emergency Contraception

§ Standing Orders

§ Post Partum Contraception
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Change from previous system to Totara

§ Family Planning previously used a system that worked for delivery of courses in a 
workshop format

§ We needed a Learning Management System that would enable us to develop 
courses in an online learning format to fit with the changing needs of our current 
and future learners



Help! Invoicing needs to be streamlined!

Learners can pay via DPS for immediate access to courses 

BUT 

A lot of our learners have their training paid for by their clinic practice or DHB therefore 
the ability to invoice is a MUST!

AND

We needed the solution to be simple and fit in with existing Admin and Finance 
processes



What happened next?

Family Planning and Catalyst met to discuss

• How invoicing and payments should flow

• The ideal payment set up 

• How session and learner details flow through enrolment to payment



Catalyst to the rescue!



Catalyst’s solution

§ Upgrade and install the Payment Express plugin, replacing the PayPal plugin

§ Add filters to the enrolment confirmation screen

§ Create a new invoice report source

§ Add an access method field to the Workshop Attendees screen (eg Payment 
Express, Invoice, Funded)

§ Create a new wait-listing solution
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Create a new wait-listing solution



Add an access method field to the Workshop Attendees screen (eg
Payment Express, Invoice, Funded)



Create a new wait-listing solution
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Invoice



Create a new wait-listing solution



Create a new invoice report source



Control is in the hands of the Administrators



Future Proofing

§ A fully integrated invoicing solution that will enable invoices to be 
generated to learners when applying for some courses

§ Leaves the control in the Admin staffs hands 

§ Removes the manual processing between Admin, Finance, and 
the Learner




